


If member already has an eProfile account, they will 
enter their User Name and Password here.

If not, member can register for eProfile by choosing the  
“Register” button.

“Get” app from App Store



First time member logs in to eProfile via smartphone, 
they will see a message asking if they wish to set up 
either Touch ID or Face ID based on phone capabilities

Set up Face ID or Touch ID



Select the “Claims” tile

TIP: You can scroll down on this page for more tile options



Select “Submit PhotoClaims” 



(For this example, we will choose “Health”)

Select benefit for claim



Select “Take Photo” 
(Or if you’ve already saved it on your phone, select “Choose Photo”)



Select “Use Photo”
(Provided the photo is not blurred or too dark)



Select “Submit claim” 
Before you select “Submit Claim”, check the box first if you 
want any balance paid from your HSA (Health Spending 
Account)



Select “Accept”
(After reading “Terms and Conditions”)



SUCCESS!  


