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6 claimsecure Frangais

“Get” app from App Store

- User Name If member already has an eProfile account, they will
enter their User Name and Password here.
@ Password
[C] Remember me
o If not, member can register for eProfile by choosing the
Register “Register” button.

Forgot your Password/User Name? ?\




Set up Face ID or Touch ID

First time member logs in to eProfile via smartphone,
they will see a message asking if they wish to set up
either Touch ID or Face ID based on phone capabilities
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Next time, log in with just a
touch

Next time, log in with just a
glance

Use your Touch ID for faster, easier

access to your eProfile account.

Use your Face ID for faster, easier access
to your eProfile account.

You can always enable it later in My Accou

-> Security -> Biometric You can always enabie

-> Security ->
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Not now Not now |

My Account




Select the “Claims” tile Hello MEMBER,

welcome t@ eProfile™

Coverage &
Balances

TIP: You can scroll down on this page for more tile options




Select “Submit PhotoClaims”

Claims

ubmit eClaim
Estimated Turnaround Time

0.91 Days

Submit Photoclaim

Estimated Turnaround Time
3.410ays

View Claims

Reversals, Receipts Required and
Claims

Activity Dashboard

Health claims, transaction volumes
ang expense getais




Select benefit for claim )

(For this example, we will choose “Health”)

Submit Photoclaim

Select Benefit

S

Health Spending
Account




Select “Take Photo”

(Or if you've already saved it on your phone, select “Choose Photo”)

Add a Photo X

a Take Photo



Select “Use Photo”

(Provided the photo is not blurred or too dark)
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Select “Submit claim” :
4 EHC Claim

Before you select “Submit Claim”, check the box first if you
want any balance paid from your HSA (Health Spending

Account)

Summary

Pay balance from HSA (you have $1,000.00)

Add a Photo




Select “Accept”

(After reading “Terms and Conditions”)

Acceptance

Claim type Health
Photos 1

Pay balance from HSA Yes

Terms and Conditions: Read more.

Click the "accept’ button it you agree with the
information on this page and accept our Terms and
Conditions.




SUCCESS! !

Claim submission successful!

The estimated payment time is 3.41 Days.

NOTE: You are required to retain original
copies of your receipts for one year.

Congratulations!! i




